
“We hit a million books –
7,000 production orders –
on the BQ-470,” Scott
Tierney noted. At Thomson
Reuters’ Book Manufac-
turing and Distribution
division in Eagan, MN,
Tierney is one of three
bindery operators who
works with the Standard
Horizon BQ-470 fully
automated, four-clamp
perfect binder from
Standard Finishing Systems
– a finishing investment
that has proven wise for the
corporation’s high-volume
publishing operations. 

Thomson Reuters, headquartered in New
York City, is the world’s leading source of
intelligent information for businesses and
professionals, and has global businesses in
the areas of financial and risk, legal, tax
and accounting, intellectual property,
science, and media – powered by the
world’s most trusted news organization.
The company has operations in more than
100 countries, and employs approximately
60,000 professionals.  

The publishing powerhouse’s book manu-
facturing and distribution facility produces
high-quality books and other publications –
with both web offset and digital web
printing presses – for an international
customer base. In all, the Eagan facility
produces, prints, finishes, and distributes
more than 54 million products each year. 

The Standard Horizon BQ-470 perfect
binder ably supports the stable of digital
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Operators control the BQ-470 via a

10.4-inch LCD touch-screen. Its inter-

changeable adhesive tanks may be

quickly swapped out to accommo-

date either EVA – which Thomson

Reuters uses – or PUR adhesives.  

printers, which was the investment’s
intention. Durability, maintenance, and
uptime were critical factors in identifying
a new digital binding solution. “We were
looking for something that could handle
the volumes coming out of our digital
facility, and give us the quality and up-
time we needed,”
recalled Rocky
Aune, technical
supervisor.  

In addition to
perfect binding,
the production facility is equipped to
case-bind, loose-leaf bind, saddlestitch,
and side-stitch. Complementing the
bindery are other finishing technologies,
including laminators, case-making, foil-
stamping, drilling, shrink-wrapping,
inserting, and mailing equipment.

Aune acknowledged that the types of
perfect bound publications they’re tasked

with producing are challenging to most
solutions: “We have a lot of books that are
more than two-inches thick.”

The search quickly led Thomson Reuters to
Standard Finishing Systems, and the
Standard Horizon BQ-470. The customer
spent time at Standard’s National
Demonstration Center testing the various
types of challenging publications, including
thick books with lightweight papers.
Thomson Reuters also worked closely with
the local dealer, Standard Dynamics, which
took care of the installation and provided
operator training, ensuring the successful
implementation.

“It performed the way we needed it to, and
delivered the quality that we expected,”
Aune noted. “It’s able to take on everything
we send to it, from a perfect bound
standpoint.” 

Both Aune and Tierney marvel at the ease
at which the perfect binder fits into the
workflow. The solution runs 10-hour days
on average and is capable of producing as
many as 1,350 perfect bound books per
hour. 

And the BQ-470’s best attributes, according
to Aune and Tierney? The system’s ease-of-
use and reliability, even with a million
books under its belt, they agree. “Our
machinist’s time is pretty much next to

nothing,” Tierney
said. “We’ve had to
replace very few parts
on the machine –
minor parts. And
when we’ve needed
them, we were able

to get them quickly from Standard
Finishing Systems and our local dealer,
Standard Dynamics.”

Aune added that the solution is not only
efficient to run; it’s efficient to keep
running: “We’re able to move material out
of the way, get the new load in, and be up
and running in about a two-minute cycle,
from job to job!”

Producing as many as 1,350 books per hour, bindery operators (L to R)
Andy Abbott, Scott Tierney, and     Alex Price operate the Standard BQ-470
perfect binder at Thomson Reuters in Eagan, Minnesota.

C   elebrates one million books with its Standard Horizon BQ-470 perfect

binding solution.

The BQ-470 is able to take on
everything we send it, from a

perfect bound standpoint. 
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